
Ajay Narang 

Senior Developer   ·   Solution Architect   ·   AI-Native Builder 

San Antonio, TX   ·   (210) 405-8250   ·   ajaynarang.work@outlook.com   ·   linkedin.com/in/ajay-narang-769a779 
H-1B stamped · I-140 approved · 6 yrs US experience 

Most people building with AI are learning to ship production software at the same time. I spent seventeen years 
doing that first, and I build AI systems on top of that foundation now. 

Open to senior developer, lead, solution architecture and AI platform roles in the US, plus advisory engagements. Still hands-
on daily. 

T E C H  S TA C K  

E M P L O Y E D   ·   2 0 0 7  —  2 0 2 6  

I N D E P E N D E N T   ·   2 0 2 0  —  P R E S E N T  

17 yrs 
shipping production software

6 yrs 
on-site in San Antonio, TX

100+ 
MCP tools in production

AI / agents MCP, Mastra, Vercel AI Gateway, Anthropic, OpenAI, Gemini, LangChain, Langfuse, RAG, Inngest, 
pgvector

Frontend React, Next.js, TypeScript, Angular, NgRx, Redux, Tailwind, shadcn/ui, TanStack Query, Zustand

Backend / APIs Node.js, NestJS, Express, GraphQL, REST, BullMQ, Tyk Gateway, Microservices, Serverless

Mobile Flutter

Data PostgreSQL, Oracle, MongoDB, Redis, Prisma, pgvector

Platform AWS, Terraform, Docker, Kubernetes, Vercel, GitHub Actions, Jenkins, Grafana / Loki / Tempo

Earlier (production) Java Spring Boot, .NET / C#, ASP.NET, WPF

Apr 2025 — Apr 2026 Senior Technical Manager, Solution Architect   Publicis Sapient — Imperial Brands 
— Solution architect on a greenfield, multi-tenant, multi-language commerce platform 

spanning several markets: tenant isolation, content modelling, localisation and shared 
platform services on MERN with Salesforce as the data layer. 

— Owned the non-functional side: security, observability, CI/CD and Kubernetes delivery. Led 
a team of 6 and mentored engineering leads across workstreams.

Nov 2020 — Nov 2024 Advisor II, Lead Full-Stack Architect   Fiserv India 
— Led a team of 8 across frontend and backend, owning architecture and staying hands-on in 

the codebase. 
— Delivered the New Member platform, saving an estimated $1M for the launch credit union, 

alongside greenfield and brownfield work across the portfolio.

Jan 2014 — Sep 2020 Technical Lead   Fiserv — San Antonio, TX 
— Six years on-site leading critical-path delivery for US credit unions, on releases where a 

bad deploy costs members real money. 
— Led greenfield and brownfield platforms across the portfolio: online banking, member 

onboarding, account processing and mortgage origination.

Mar 2007 — Jan 2014 Senior Software Developer   Fiserv — Noida, India 
— Shipped credit-union and travel systems including Virtuoso Online Banking, Master Person 

4, Teller Next Generation, Back Office Manager and FQSuiteCase.



S Y S T E M S  S H I P P E D  

E D U C AT I O N  &  R E C O G N I T I O N  

2025 — present Sally  AI operating system for US trucking fleets  ·  sally.appshore.in 
Small fleets run dispatch, compliance, documents and back-office through Sally instead of a 
stack of portals. 100+ MCP tools, model-agnostic across Mastra and Vercel AI Gateway, with 
an open OAuth MCP server so customers operate their fleet from Claude Desktop or ChatGPT 
under a full audit trail. Multi-tenant, live. 
Next.js · Flutter · NestJS/Express · PostgreSQL · pgvector · MCP · Mastra · AWS · Terraform

2025 — present Tournax  Multi-sport club operations platform  ·  tournax.appshore.in 
Runs club tournaments and coaching end-to-end across fourteen sports. Entries, UPI 
payments, seeded draws, order of play, live scoring and standings, with an offline-capable 
match desk. Each sport carries its own rules from one registry. 
Next.js · Flutter · NestJS/Express · PostgreSQL · Prisma · Inngest · AWS

2023 — present Farmlokal  Organic-products commerce · farmlokal.com 
Backend architecture for an Indian D2C startup: catalogue, orders and fulfilment, designed so a 
small team could keep shipping without rebuilding the foundation. 
Next.js · Node.js/Express · MongoDB · AWS

2020 — present GrocersPod  Online retail, full build 
Built the platform end to end with the founder, across consumer, rider and admin surfaces. 
React · Node.js · Firebase · Vercel

2025 — 2026 Imperial Brands commerce platform.  Greenfield multi-tenant, multi-language commerce 
platform across several markets: tenant isolation, content modelling, localisation and shared 
platform services on MERN with Salesforce as the data layer and a headless CMS. Publicis 
Sapient.

2019 — 2024 New Member Online.  Greenfield member-acquisition platform: account opening, loan 
applications, identity verification, fraud checks, payments and SSO into online banking. 
Owned design and architecture from inception. Saved an estimated $1M in onboarding cost 
for the launch credit union. Fiserv.

2019 — 2024 New Member Console.  The back-office console credit-union staff use to run onboarding end 
to end: review, document requests, licence-scan capture, risk analysis and over-the-counter 
account opening. Fiserv.

2015 — 2024 RBFCU Online Banking.  Online banking for one of the largest credit unions in Texas: 
accounts, transfers, bill payments, transaction tracking, on web and native. Still in production, 
used daily by tens of thousands of members. Fiserv.

2014 — 2024 Account Processing Extensions.  Custom modules on Fiserv’s core platform: eAlerts, secure 
member messaging, rates management and account wizard customisations across multiple 
credit unions.

2013 — 2014 Mortgage origination.  Integrated Encompass mortgage LOS with the DNA core so loan 
officers could originate end to end without leaving the platform. Fiserv.

2004 — 2007 MCA, Master of Computer Applications   MD University, Rohtak 
B.Com (Hons)   Shaheed Bhagat Singh College, Delhi University 
Excellence Level 3 (2012) · Annual Achiever Award (2009) · Shining Star Awards (2007–08), Fiserv


